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6 May 2021

TO ALL CREDITORS WHO HAVE NOT LODGED THEIR CLAIMS AGAINST THE ESTATE OF VBS MUTUAL BANK (IN
LIQUIDATION)

Dear Creditors

FINAL OPPORTUNITY TO LODGE A VALID CLAIM AGAINST VBS MUTUAL BANK ESTATE

The liquidator of VBS Mutual Bank, Mr. Anoosh Rooplal is calling all VBS Mutual Bank (in Liquidation) creditors, who
have not yet lodged a valid claim against VBS to come forward.

These creditors include all individual or groups (suppliers, retail, business, municipalities and permanent shareholders)
who did not lodge their claims at the first and second meetings of creditors.

How the liquidator of VBS will help you complete your claim forms

On 20 May and 21 May 2021, the liquidator’s team will be available at the Khoroni Hotel, situated in Raza St,
Thohoyandou, between 8am and 4pm on each day for you to come in and lodge your valid claim. You will need to
bring your valid ID so that we can verify you. If you represent a group, please bring your delegation of authority that
states that you can act on behalf of the group.

The liquidation team will assist you to fill in the claim form and a Commissioner of Oaths will be available to commission
your claim to make it a legal document.

Direct communication has been sent by sms from VBS.

Alternatively, creditors can arrange to have their original documents hand delivered and/or sent via courier to the VBS
Mutual Bank corporate offices by no later than 21 May 2021 on the below address:

VBS Mutual Bank
Metropolitan Office Park
Block C

82 Wessel Road

Rivonia

2128

Please note that this is the final opportunity for all creditors of VBS Mutual Bank, who have not already lodged their
claim, to come forward and lodge their claims against VBS. Admitting valid claims to the Master of the High Court is
part of the insolvency process that will give creditors an opportunity to be counted as valid claimants of the Bank.
There is however no certainty that claims will be accepted by the Master nor that any amount of their claim will
eventually be available to claimants. It merely proves who the legal claimants are of the Bank.
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It is however an important aspect and that is why we took the decision to go beyond the requirements of the Insolvency
Act in order to assist depositors to provide and fill in their claim forms.

Yours sincerely,

Mr. Anoosh Rooplal
Liquidator: VBS Mutual Bank
Tel: (+271) 880 2231

E-mail: Liguidator.VBS@sng.gt.com
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